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GoPrint Update History 

26.09. 15023 changes: (2026/09/02) 

• New: Java 11 runtime for GoPrint On-Prem servers (platform update) 
• Apply the one-time package GoPrint-On-Prem-platform-updf-26.08.15021.zip first, which installs the Java 

11 runtime, then apply the routine update. 
• Bug Fix: Colour pages detected correctly on HP printers for jobs uploaded to the Cloud (WI 3735) 
• Security: Database connector and XML-RPC hardening – driver allow-list and input validation 
• Enhancement: Duplicate print-job detection now distinguishes jobs by user and workstation 

26.07. 14990 changes: (2026/07/30) 

• Bug Fix: Jobs uploaded to the Cloud as colour were detected as black & white (WI 3735) 
• Bug Fix: Cloud jobs with a Release Code now appear at netZtouch Elite (WI 3664) 
• Enhancement: Jetty upgraded to 9.4.58, resolving CVE-2022-2048 and CVE-2024-13009 (WI 3271) 
• Enhancement: Deployment restructure – third-party libraries separated from product libraries 

26.03. 14855 changes: (2026/03/17) 

• Enhancement: PayPal Payflow Link gateway now opens in the browser (WI 3273) 
• Enhancement: Releasing or redirecting print jobs now falls back to a direct database update when the Print 

Agent cannot be reached 
• Enhancement: Communication between the GTX server and remote Print Agents 

25.11. 14742 changes: (2025/11/26) 

• Enhancement: Transact IDX UAT and production environments (WI 3279) 
• Enhancement: PostScript printer support 
• Enhancement: Print jobs identified by system name instead of print name 
• Enhancement: Configurable interval for fetching cloud print jobs 
• Enhancement: Reduced memory and database connection usage on the server 
• Bug Fix: Reduced Agent memory and CPU usage when processing many cloud jobs 
• Bug Fix: Cloud Connector no longer stops unexpectedly 
• Bug Fix: Cloud Connector can be switched off, preventing connector threads from exhausting the 

connection limit (WI 3484) 

25.07. 14341 changes: (2025/07/29) 

• New: Transact IDX system support (WI 3279) 
• New: PayPal Payflow Link gateway (WI 3273) 
• New: Web Client and Web Popup installers 
• Enhancement: ReleaseStation supports multiple purses with a Release Code (WI 3300) 
• Enhancement: Paying from two internal accounts (WI 3300) 
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• Enhancement: Web Popup supports 40-character passwords (WI 3309) 
• Enhancement: New ITC Systems logo across the product, Control Centre and installers (WI 3324) 
• Enhancement: Clearer logging when a connector thread is disrupted 
• Enhancement: GoPrint configuration file changes 

25.03. 14149 changes: (2025/03/12) 

• New: LibData-WebClient integration 
• Enhancement: Cloud Connector connections and more logs 
• Enhancement: Handling missing Metadata related logs 
• Purging spool file info from DB when a spool file expired or not required anymore. 

24.07. 13934 changes: (2024/07/19) 

• Enhancement: Cloud Print jobs’ “System” username 
• Enhancement: Duplex Color printing 
• New: Disable port 7777 for re-printing 
• Enhancement: GetBalance to avoid Credit Limit 

24.05. 13793 changes: (2024/05/14) 

• Enhancement: Cloud Print jobs’ username 
• New: Secondary print queue for the cloud print jobs 

24.01. 13563 changes: (2024/01/26) 

• Enhancement: Anonymization of Users 
• Enhancement: Konica Minolta Color/Simplex for Cloud Jobs 

23.12. 13530 changes: (2023/12/15) 

• Enhancement: Additional info on the Cloud Connector 
• Enhancement: ReleaseStation Restricted Mode 
• Enhancement: 3rd Party payment connectors 
• Handle a printer that has “-color” in the name. 
• Enhancement: Support for larger paper size 
• Replaced 32-bit print-application with generic 64/32-bit app. 
• Enhancement: Color page detection of Canon and Konica Minolta 

23.09. 13445 changes: (2023/09/29) 

• Enhancement: Searching print jobs by card-number 
• Enhancement: Displaying balance from 3rd party Payment connectors 

23.08. 13397 changes: (2023/08/31) 

• Fetching cloud jobs on port 443 
• Enhancement: TouchNet OneCard balances on WebClient 
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23.06. 13380 changes: (2023/07/19) 

• Enhancement: Sanitizing the UserName and FileName (Anonymization) 
• Enhancement: Xerox Color Detection 
• Enhancement: HP Color Detection 
• New: Cloud-Job Release Code support on Elite 

23.05. 13318 changes: (2023/06/15) 

• New: Sanitizing the UserName and FileName (Anonymization) 
• New: HP Universal Print Driver Color Page detection 
• New: Support for Carl-2 Fine payments 
• New: Support for Atrium & Guest Accounts 
• New: Support for Comprise SAM 11 
• Enhancement: Ledger Report with Site/PayPoint filter 
• Bug: WebClient Guest jobs showing up on multiple instances 
• Enhancement: Reprint jobs tabs 
• Enhancement: Ledger Report: Guest Cash Printing 
• Enhancement: Ledger Report: Guest Credit Card Printing 

23.02. 13198 changes: (2023/02/28) 

• Enhancement: WebClient Logout functionality 
• Enhancement: LDAP Accounts 
• Enhancement: Releasing Cloud print jobs 
• Enhancement: ReleaseStation with Coin-op 
• Enhancement: License View after updating 

22.11. 13029 changes: (2022/11/21) 

• Enhancement: Color Page detection: Docx 
• Enhancement: ReleaseStation Blank password support 
• Enhancement: Oracle DB support for BLOB data type 
• Enhancement: Scheduled quota Monthly 
• Enhancement: Add funds to quota account 
• Enhancement: Color Page detection using KM for image only PDF for network printing 
• Enhancement: netZcore purchase and GoPrint integration 

o For Oracle DB, please run the following SQLs before updating: 

DROP TABLE param; 

DROP TABLE commmessage; 

22.08. 12774 changes: (2022/08/31) 

• Enhancement: Blackboard tender rollover 
• New: KM 12x10 Page detection 
• Enhancement: Ledger& Transaction Reports for Copy-transactions with Credit-Cards 
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• Enhancement: Release Station & GTX code synchronize 
• Enhancement: MS Doc Email Notification 
• Enhancement: Release Station password and release code prompt 
• Enhancement: Multiple quotas & OneCard Balance on Release Station 
• Enhancement: Authorize.Net return link on WebClient 

22.07. 12735 changes: (2022/07/29) 

• New: List itemized netZcore accounts/purses on Elite/ReleaseStation 
• New: netZcore accounts/purses are now selectable for payment(debit) and for add-balance(add credit) 
• New: List itemized TouchNet OneCard accounts/purses on Elite/ReleaseStation 
• New: TouchNet OneCard accounts/purses are now selectable for add-balance(add credit) 
• New: Support rollover internal accounts for payment/debit 
• New: Support rollover netZcore accounts for payment/debit 
• New: Support rollover internal & netZcore accounts for payments 

22.05. 12679 changes: (2022/06/22) 

• GoPrint Installer (22.05.12559) 
• New: Email Oauth2 to support both Microsoft and Google 
• Enhancement: ReleaseStation to address Release-Code display (Story#575) 
• Enhancement: LDAP user not found exception handling (Story#477) 
• Enhancement: Nightly Process to Stay Active rather than Restart GTX at the end of the process (Story#618) 
• Enhancement: System Policy to ensure an email is provided when Lost Password feature is enabled 

(Story#481) 
• Enhancement:  GoPrint Router (Cloud) Mac Print Driver (Story#528) 
• Enhancement: Oracle Database support (Story#343) 
• Enhancement: Windows WebClient Logout message (Story#455)  
• Enhancement: Color Page Detection for HP Universal Printing PCL6 Driver (Story#306)  
• Enhancement: TouchNet Account Type Save feature (Story#640)  
• Enhancement: Cashier Roles (Story#480)  
• Bug Fix: Custom Duplex Rules (Story#459) 
• Bug Fix: Temp File removal exception on the Wrapper (Story#458) 

22.04. 12500 changes: (2022/04/18) 

• GoPrint Installer (22.04) 
• Support for Auto Release of Cloud Jobs 
• Enhancement: Print Summary Report to include oversized pages 
• Support TLS certificate for the new Jetty Web Service 
• Support for remote Station when GTX is not on the same network 
• Enhancement: Copier Balance adjustment when over charged 
• Support for Apple picture (HEIC) format 
• Enhancement: WebClient LocationID support for the new Jetty  

22.03. 12459 changes: (2022/03/22) 

• GoPrint Installer 
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• Web Server upgrade 
• Security Updates 
• Enhancement: Ricoh Color Page detection 
• Ledger Color/BW charges 
• Enhancement: Xerox Color detection on MS Word 
• New price sheet for discount 
• PayStation changes 
• Enhancement: WebClient for Add Funds 
• Bug Fix: PayStation not showing the jobs 
• Multiple PayPoints with unique name 
• Enhancement: Auto-Delete Rule 
• Enhancement: Redirection/Multiple Jobs issues 

21.12. 12235 changes: (2021/12/07) (Last netZcore PRINT) 

• Enhancement: Xerox Color Page Detection 
• Enhancement: Konica Minolta Color Page Detection (Chrome browser support) 
• Note: Greyscale might be using color inks to mimic Black 

21.11. 12220 changes: (2021/11/24) 

• New GoPrint logo 
• Reset GTX as part of nightly task 
• Enhancement: TouchNet OneCard 
• Enhancement: Database backup support for PostgreSQL 12+ 

21.10. 12047 changes: (2021/10/29) 

• Enhancement: Email SMTP Server embedded 
• Bug Fix: Email reset link to https (7770) 
• Create Elite's Guest Account 
• Account selection on Elite to pay 
• PrinterOn Hosted email jobs get posted to Guest User 
• Guest users and Guest ID get Scheduled Quota 
• Mac WebClient changes 
• Atrium Security Key 
• License Expired Warning 
• Capture Guest User Release ID 
• Change the WC Release ID wording 
• Capture netZcore Device ID 
• ITC 1015 and 1500 Reader Parity 
• Mac WebClient 
• Logs for Authentication Card Number failure 
• Bug Fix: Offline Transaction loop 
• Bug Fix: WebClient Background 
• Enhancement: netZcore GetBalance Logs 
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21.08. 11861 changes: (2021/08/25) 

• Enhancement: NTX Cloud to Local Agent job redirect 
• Enhancement: Self-Service Account field validation 
• Bug Fix: Admin refreshing browser continues to add funds 
• Enhancement: Create Elite's Guest Account 
• Enhancement: Cloud GTX to local Agent: Discard jobs 
• Enhancement: WebClient Branding 
• Enhancement: New WebClient 
• Enhancement: New WebClient installer 
• Enhancement: Archive and Reprinting 
• Enhancement: Default Price-sheet seeding entries 

21.07. 11731 changes: (2021/07/28) 

• Bug Fix: Database Create 
• Bug Fix: Admin Classes issue 
• Enhancement: LibData API changes 
• Enhancement: Self-Service Registration Email 
• Enhancement: Self-Service Account 

21.07. 11731 changes: (2021/07/21) 

• Enhancement: Elite releasing Print Jobs 
• Enhancement: Financial Reports  

21.06. 11674 changes: (2021/06/24) 

• Enhancement: Cleanup of temp folder which is filling up 

21.06. 11634 changes: (2021/06/18) 

• Enhancement: Cloud Printing; multi-threaded cloud connector 

21.05. 11526 changes: (2021/05/11) 

• New PostgreSql Driver 
• Support NTX on other than C:\ directories 
• Support for Xerox Secure PRINT Simplex support (PS) 
• Unclaimed Print Job Purge Setting 
• Bug Fix: Transaction Inquiry Report 
• Enhancement: WebClient Default settings 
• Enhancement: Email to the AccountID (mobile link) 
• Introducing: LibData integration 
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21.03. 11445 changes: (2021/03/25) 

• Enhancement: PostScript Color Page Detection 
• Bug Fix: Default Password Change 

21.03. 11383 changes: (2021/03/02) 

• Supporting Cloud Printing Options. Up to 200 copies, Duplex/Simplex, and Page-Range 
• Supporting Cloud Printing Color Page detection: Ricoh, Kyocera, Xerox and HP 

20.12. 11184 changes: (2020/12/08) 

• Introducing LibData integration 
• Enhancement: Elite Exception handling 
• Enhancement: Secure Cloud Connector 


