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Sales and Service 
 

At ITC Systems, complete customer satisfaction is our number one goal. As such, customer support is readily 

available to satisfy any need you may have. Whether it's sales information, a service requirement or just 

general inquiry, you can be assured of a prompt response to your need(s).  

 

SALES 
 
If you are a new or existing customer with a new installation in mind, our highly qualified sales staff can 

custom tailor a product solution for "your" particular needs. Simply telephone ITC in the United States at 

314-872-7772 or in Canada at 416-289-2344 and ask for sales assistance.  You may also email us at 

sales@itcsystems.com 

 

UNITED STATES     CANADA 

 

800 Fee Fee Road     27 Mobile Drive 

St. Louis, MO      Toronto, Ontario 

63043       M4A 1H5 

 

Tel: (314) 872-7772    Tel: (416) 289-2344 

Fax: (314) 872-3353    Fax:  (416) 289-4790 

 

 

SERVICE 
 

If you require technical assistance advice or parts please contact our SUPPORTEX department at 1-877-

ITC-TEAM (482-8326) or 416-438-9332 or email us at service@itcsystems.com 

 

Repairs in the U.S.A. should be sent to:  Repairs in Canada or International: 
ITC Systems U.S.A..     ITC Systems 

800 Fee Fee Rd.      27 Mobile Drive 

St. Louis, MO 63043     Toronto, ON M4A 1H5 

Tel:   (314) 872-7772     Tel: (416) 438-9332 

Fax:  (314) 872-3353     Fax: (416) 289-4790 

 

Please visit us at http://www.itcsystems.com 

 

ITC SYSTEMS . . . COMMITTED TO COMPLETE CUSTOMER SATISFACTION 

 

 

mailto:sales@itcsystems.com
mailto:service@itcsystems.com
http://www.itcsystems.com/
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Setting Google Chrome to Developer mode 
 

To install the extension manually it is necessary to put Chrome in developer mode 
 

1. Open Google Chrome  

2. Navigate to chrome://extensions/ in the address bar and press enter 

 

 
 
OR 
 
Click on the three vertical dots in the upper right corner, click on More Tools and then 
click Extensions 
 

 
  

chrome://extensions/
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3. To enable Developer mode, click on the Developer mode toggle in the upper right corner 

 

 

  

Installing the extension 

To install the Chrome extension: 

1. Obtain the GoPrintChromeExtension.zip package from ITC Systems  
 

2. Unzip the package and note the unzipped folder’s location 
 

3. Return to Google Chrome browser’s Extensions page (see previous section) 
 

4. Click on Load unpacked 
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5. A File Explorer window will pop up 

  
i. Navigate to the unzipped GoPrintDriverChromeExtension folder (from step 2) 

 
Note: You may need to double click the GoPrintDriverChromeExtension folder to access a 
second GoPrintChromeExtension folder inside which contains the extension’s files 
 

ii. Click the GoPrintChromeExtension folder to highlight it 
 

iii. Click Select Folder 
 

 
 

6. The GoPrint Driver Chrome Extension is now installed and visible in the Chrome Apps 
section of Extensions 
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Printing to the driver 
 

With the GoPrint Driver Chrome Extension installed, it is now possible to print to it from the Google 
Chrome browser. 
 

1. Open Google Chrome 
 

2. Navigate to the desired webpage or load a file into the browser (for example: Open a .pdf 
using Google Chrome)  
 

3. There are 3 ways to initiate printing: 
 

i. Press Ctrl+P on the keyboard (hold Ctrl and press P)  
 

ii. Right click on the webpage and choose Print… from the context menu 
 

 
 

iii. Click on the three vertical dots and choose Print… from the menu 
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4. On the print preview window choose GoPrint Printer in the Destination drop down menu 

 
Note: You may need to click on See more… or Change… (depending on which version of 
Chrome is being used), under Destination, to find the GoPrint Printer driver 
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5. Click Print to open the GoPrint Printer driver 

 

 
 

6. Click the Settings Wheel in the top left corner (first time only) 
 

• Enter the server information provided by ITC Systems  
 

i. Enter DeviceID 
 

ii. Enter EndPoint 
 

iii. Enable Use HTTPS 
 

iv. Click SAVE 
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7. Enter a Username 

 
8. Enter a Passcode (optional) 

 

 
 

9. Click PRINT 
 

10. A message will show confirming that the print job was processed and will be forwarded to a 
Release Station  
 

 
 
11. Click OK to complete the process 

 
12. Go to the Release Station to release and print the job 
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